
 

 

 

Confidentiality Terms and Conditions 

Confidentiality Agreement 

• By accessing or utilizing our confidential services, you agree to abide by the following 
confidentiality terms and conditions. 

Confidential Information  

• Any information shared during our confidential services, including but not limited to 
personal details, discussions, documents, and records, shall be treated as strictly 
confidential. 

Purpose of Confidentiality  

• The purpose of maintaining confidentiality is to create a safe and supportive 
environment for individuals seeking our services. Confidentiality fosters trust and 
allows participants to freely express themselves without fear of judgment or disclosure. 

Exceptions to Confidentiality 

• Safety Concerns: In situations where there is an imminent risk of harm to oneself or 
others, confidentiality may be breached to ensure the safety and well-being of all 
parties involved. This includes but is not limited to cases of self-harm, harm to others, 
or emergencies. 
 

• Legal Obligations: Confidentiality may also be breached if required by law or legal 
obligations, such as in response to a court order or subpoena. 

Disclosure Protocol 

• If it becomes necessary to breach confidentiality due to safety concerns or legal 
obligations, reasonable efforts will be made to inform the individual(s) involved about 
the need for disclosure, unless doing so would further jeopardize safety or violate legal 
requirements. 

 

 



Protection of Information 

•  We are committed to safeguarding the confidentiality of all information shared during 
our confidential services. Measures will be taken to protect against unauthorized 
access, disclosure, or misuse of confidential information. 

Third-Party Involvement 

• Confidential information will not be disclosed to third parties without the explicit 
consent of the individual(s) involved, except in circumstances outlined in the 
exceptions to confidentiality. 

Retention and Disposal  

• Confidential information will be retained only for as long as necessary to fulfill the 
purposes for which it was collected. Upon completion of services or as required by law, 
confidential information will be securely disposed of in accordance with applicable 
regulations. 

Client Responsibility 

• Participants are responsible for maintaining the confidentiality of any information 
shared during our confidential services. We encourage participants to refrain from 
sharing sensitive information in public or insecure environments. 

Acceptance of Terms 

• By accessing or utilizing our confidential services, you acknowledge that you have read, 
understood, and agree to abide by these confidentiality terms and conditions. 


